System Communications & Delivery Program

1999/2000 Service Methods and Workload Estimates

Actual Telecommunications Systems Usage Actual Delivery Systems Usage Actual Miles
Communications Delivery Con- Traveled By All
Workload Elec. Voice Workload | System | tracted us Delivery
(Messages) Malil Phone Fax | Internet| Other (Items) Van Delivery | Mail UPS | Other Vehicles

BALIS 12,595 NU 67% 33% NU NU 36,835 NU 95% 1% 4% NU 35,000
BLK GOLD 226,175 0.5% 9% 3% 8% 79.5% 690,820 98% NU 1.2%| 0.5%| 0.3% 60,474
49-99 7,900 9% 47% 19% 25% NU 331,100 95% NU 5% NU NU 105,000
INLAND 32,995 N/A 84% 16% N/A NU 144,756 N/A 100% (b) (b) N/U 86,400
MCLS 739,045 23% 2% 9% 45% 21% 82,546 97% 2% 1% NU NU 12,480
MOBAC 8,498 NU 58% 21% NU 21%(c) 118,481 NU 99.9% NU NU| 0.10% 25,802
MVLS 30,000 NU 20% 13% 67% NU 109,420 95% NU 1% 4% NU 70,000
NO. BAY 28,214 NU 34% 12% 54% NU| 1,616,245 NU 98% 1% 1% NU 6,800
NO. STATE 16,874 N/U 51% 49% N/U N/U 430,268 98% N/U 1% 1% N/U 161,633
PENINSULA 285,845 NU 3% 1% NU 96%)| 1,409,780 96% NU 1% 2%| 1%(d) 52,000
SJVLS 323,950 54% 3% 2% 41% NU 229,863 98.5% NU 0.5% 1% NU 48,880
SANTIAGO 100,500 N/A 85% 13% 2% NU 13,000 NU 90% 10% NU NU 12,000
SERRA 30,285 NU 30% 49% 12% 9%(e) 143,293 NU 98% 1% 1% NU 82,000
SVLS 14,000 N/A 57% 43% N/A NU 33,000 NU 98%(f) 2% NU NU N/A
SO. STATE 8,417 NU 36% 15% 49% NU 3,500 NU 70% 25% NU 5% N/A
TOTALS 1,865,293 19% 12% 8% 28% 33%| 5,359,907 59% 38% 2%| 0.7%| 0.3% 758,469
N/A - Not Available
NU - Not Used
a - Automated Circulation System holds placed; Pager
b - minimal delivery through U.S. Mail & UPS
c-0CLC
d - Fed Ex
e - U.S. Malil, UPS
f- SVLS contracts with Santa Clara for delivery service e:users\lds\jw\clsa\Sys C&D Prog 99-00




